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THE 2017
SUSTAINABILITY REPORT

Welcome to The 2017 ADOC Sustainability Report.

We are now in our 7th year of communicating our social, safety and
environmental performance to our valued stakeholders in an annual
Sustainability Report.

We continually strive to improve the quality of our data and the way
in which it is presented to our stakeholders. Each year we build upon
lessons learnt from previous years' utilising the increasing amount of
data being generated across the business. This report provides trends
and statistics across multiple years to allow our stakeholders to see
the continual improvement that we strive for.

This report covers our Abu Dhabi-based operations, namely;
the Abu Dhabi office, Mussafah warehouse, the Central Facilities
Platform (CFP), Mubarraz Island and Hail site Terminal and Fields.

In order that we ensure consistency and transparency in our
reporting we elect to follow the internationally recognised reporting
criteria set out within the Global Reporting Initiative (GRI)
Sustainability Reporting Guidelines 201 |. The GRI Index is available
at the end of the report.

We welcome your valuable feedback on our 2017 Sustainability

Report. Please contact auhse@adoc.ae with any comments and
suggestions
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STATEMENT FROM THE GENERAL MANAGER

Welcome to the seventh edition of ADOC's Sustainability Report.
This report is my first as ADOC's General Manager, and | am
happy to showcase our performance to all our stakeholders.VWe, at
ADOC, are very proud of our sustainability reporting journey. With
every passing year, we work towards increased transparency in
reporting and simplification of the content for easier understanding
for our readers.

| want to take this opportunity to thank our previous General
Manager, Mr.Yukihiro Tanaka for his positive contribution to ADOC's
performance and operational growth in the past few years. Mr
Tanaka has led us through challenging times and | would like to
express my sincere appreciation for all he achieved during his
tenure.

2017 has been a memorable year as we succeeded in the
development of Hall field in November: In 2012, with the
commencement of the new concession, we were provided a

very challenging target of completing the development by 2017.
Despite facing many challenges during this period, such as delays

in contractor schedules and longer than anticipated timelines to
achieve necessary permits and licenses, we were proud to complete
the project within the stipulated timelines. This achievement would
not have been possible without the relentless efforts of our staff.

In particular; | would like to mention the unwavering support of
our management team at the Mubarraz site. There was a sharp
increase in site manpower to approximately 1,500 workers during
the busiest period, but this was ably managed by a strong leadership
team. Through our hard work and dedication, we were also able

to surpass our production volume targets. In my immediate vision
for ADOC, | foresee two key operational goals — safe and stable
operations and controlling the budgets in line with our stringent
estimations.

| truly believe that people are the biggest organisational assets

and recognising their efforts will result in a motivated and highly
productive workforce. Staff career progression and promotion will
therefore be one of my key priorities. Reinforcing our commitment
towards diversity and inclusion, going forward, we will consider
ADOC's UAE Nationals and other expatriate staff for managerial
positions, in addition to Japanese employees. Keeping gender
equality in mind, we will endeavour to consider more female
candidates for recruitment in the forthcoming years.

| am happy that our continued efforts towards people’s safety
resulted in the reduction of the number of LTls in 2017, despite a

considerable increase in manpower since Hail field development
was at its peak. However, we will continue our routine safety
awareness activities as well as participate in HSE initiatives hosted
by our stakeholders such as ADNOC HSE Campaigns.

Ongoing HSE and sustainability measures include the establishment
of an energy management system, environmental protection
activities — coral and seagrass transplantation, osprey preservation,
mangrove plantation, occupational health campaigns and zero flaring
in our operations site.

I hope you find our sustainability report of value and encourage you
to provide your feedback and suggestions to us.

HIROYUKI YAMAMOTO
Representative & General Manager, ADOC
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In Commemoration of

¥ Commencement of Hail Oil Field
7/ November 201/

ABOUT ADOC

E

ADOC, Abu Dhabi Oil Co,, Ltd. (Japan) is a 100% Japanese
Operating Oil Development Company, established on | 7th
January 1968. ADOC's Head Office is based in Tokyo, Japan.

Abu Dhabi maintains an oil operating system in which the

Abu Dhabi National Oil Company (ADNOC), a state-owned
corporation that is responsible for the production and marketing
of all Abu Dhabi oil and gas, takes part in the oil and gas projects
under the control of the Supreme Petroleum Council. The
Supreme Petroleum Council is the highest legislative authority in
Abu Dhabi Emirate — in charge for formulating and supervising the
implementation of Abu Dhabi's petroleum policies. The Emirate
of Abu Dhabi is one of the very few locations in the world that
allows 100 percent foreign oil companies to develop, produce and
export oil.

ADOC has established a robust operations system in partnership
with ADNOC. Since its establishment, ADOC has been highly
regarded for its accomplishments in Abu Dhabi.

ADOC has earned an admirable reputation over the years for
safe, effective and reliable operations with particular emphasis
placed on health, safety and the environment. Our reputation is
supported by our performance and we are striving for continuous
improvement.
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OUR ORGANISATION STRUCTURE IN 2017

In 2014 the Auditing Department was created within the Abu
Dhabi Field Office to support the audit committee. The Auditing
Department carries out general and special mission audits with

the objective of increasing transparency and efficiency with the

organisation.
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OUR SHAREHOLDERS

ADOC is owned by a number of Japanese shareholders.

The primary objective of the shareholders is to help the
company grow in a safe and sustainable manner through active
engagement and participation. Shareholders actively engage
and participate in key governance functions through annual
shareholder meetings.

A vital part of this focuses on the decision-making processes

relating to the future of ADOC. Shareholdings are presented in
the graph below.

OUR OPERATIONS

ADOC currently operates in four offshore oil fields, Mubarraz,
Umm Al Anbar (AR), Neewat Al Ghalan (GA) and Hail, all of which
are producing. The Halil field started producing from November
2017.All the fields are located in the west of the Emirate of Abu
Dhabi, UAE. Our field operations are supported by our offices in
Abu Dhabi and the warehouse facilities in Mussafah.
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Percentage of Shareholdings

1.7% 1.7%

Chubu Electric
Power Co. Inc.

Kansai Electric Power
Co. Inc.

PERCENTAGE OF
SHAREHOLDINGS

JX Nippon Oil & Cosmo Abu Dhabi
Gas Exploration Energy Exploration &
Corporation Production Co. Ltd.

Our main processing and support facilities are located on Mubarraz
Island which lies at south of GA field and includes oil and gas
processing, crude storage, crude loading, water treatment utilities,
accommodation blocks and other associated infrastructure.

Sir Bani vas lsland .

Crude oil produced from Mubarraz, AR, GA and Hail fields are blended at Mubarraz Island and shipped as Mubarraz Crude oil.
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OUR OPERATIONAL PRIORITIES

The Mubarraz Field

Commercial production commenced in the Mubarraz field in
|973.The Mubarraz Field comprises the Central Facilities Platform
(CFP), which is located in the centre of the field, three production
platforms and eighteen well platforms including twelve tripod

well platforms. The platforms are connected to the CFP through
submarine pipelines and cables. The crude oil, formation water and
gas from the production wells in Mubarraz Field are gathered at
the CFP through sub-sea pipelines and are transported to the final

processing facilities at Mubarraz Island.

Mubarraz Island

The crude oil produced from the Mubarraz,
AR, GA and Halil fields are transported
via pipelines and gathered at Mubarraz
Island where there are processing facilities
to refine the crude oil into the final crude
product and loading facilities for shipment.
Separated water and wastewater at the
Mubarraz Island are injected into the
underground formation through the
disposal well eliminating the effluent

to the sea. There is also a residential
facility accommodating approximately

500 personnel, together with sports and
recreational facilities including a soccer
ground, tennis court and a golf course.

BB is the name of one of ADOC's well platform

The CFP is equipped with oil, gas and water separators as well

as power-generating facilities. Additional platforms, namely the
Central Control Room (CCR) Platform, a living quarter platform
and BB" well platform, are inter-connected by bridges. On the CCR
platform, well monitoring and controlling apparatus is installed. The
living quarter platform includes accommodation, helipad and other
residential facilities. Production and disposal wells are located on the
BB well platform. Separated water at the CFP is injected into the

underground formation through the disposal well.

Rig Operations

Two offshore rigs are used for drilling new
wells or to workover existing wells.We use
jack-up type offshore rigs that are designed
for operating in the shallow water typical of
our fields; these types of rigs are commonly
used in the Arabian Gulf. The rigs consist of
a barge-shaped hull with three cylindrical
and triangular & truss legs and are equipped
with derrick and special devices for drilling
and work over operations. The jack-up rigs
are towed to a location with legs up; the
legs are then firmly positioned on the sea
bottom at the site for work over or drilling
operations.

Hail Field

The Hail Field, south of Mubarraz Island,
includes a number of undeveloped reservoirs.
The maximum oil production from these
reservoirs in ancticipated to be similar to the
current production rate of the existing fields.
Early Production from Hail field was achieved
in November 2017. Full field development
activities are currently ongoing and are
expected to enhance future production profile.

'y

AR & GA Fields

Commercial production commenced in
the AR field in 1989 and in the GA field

in 1995.The AR Site Terminal (ARST) is
located at the centre of the AR field and is
equipped with oil processing facilities, sweet
gas injection facilities and sour gas injection
facilities. The well-head streams from both

fields are gathered at the process facilities
at the ARST, where both oil and gas are
then separated. The separated oil is sent to
Mubarraz Island and the gas is sent to the
sour gas injection facilities and sweet gas
injection facilities through the sweetening
units for gas injection into the reservoirs.
A causeway provides onshore access from
north of Mubarraz Island to the ARST.

ADOC’s Business Priorities

To Maintain
Production

Safe Transportation and Erection
of Modules

In the Hail EPS project, 80% of the mechanical construction
was covered through modularisation approach. The benefits
of the module approach include the following areas:

* reduced manpower at site (considering minimal space in
Hail Site Terminal and Mubarraz island),

* reduced number of lifts required; and
* meeting up with fast track project schedule.

Various safe lifting measures were adopted such

as preparation of method statement and task risk
assessment for each critical lift, SIMOPS review meetings,
strict implementation of Permit to Work, third party
verifications for lifting operations, continuous supervision,
communication and co-ordination. ADOC successfully
completed the transportation and erection of all modules.
There were no incidents reported throughout the heavy lift
activities.

By Safe and Reliable
Operations
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With
Zero Hydrocarbon
discharges into the
environment

Our Product

Processed crude oil produced from ADOC's oil fields is stored

in tanks prior to loading on tankers for export through a Single
Point Mooring (SPM) facility. Tankers loaded with crude oil at the
Emirate of Abu Dhabi exit from the Arabian Gulf at the Straits

of Hormuz, cross the Indian Ocean and pass through the Strait
of Malacca delivering the crude oil to Japan.The tankers travel a
distance of approximately | 1,500 kilometres with a sailing time of
approximately |8 days.
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CHAPTER |
INTRODUCTION

OUR COMMITMENTS AND ENGAGEMENTS

Active stakeholder dialogue and engagement is an integral part of
our sustainability commitment. In every step of our operations, we
are committed to ongoing stakeholder engagement.

We engage with different stakeholder groups and involve them in
defining, prioritizing, and implementing our sustainability initiatives.
At ADOC, we value our stakeholders relations and will continue
to strengthen existing relationships with all our stakeholders, while
managing stakeholder expectations through regular interactions.
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CORPORATE GOVERNANCE

The Board of Directors has the direct responsibility of governance
in ADOC. Resolution of legal and regulatory issues and items in
the Articles of Incorporation comes under the purview of the

ADOC is under the umbrella of SPC and ADNOC governed by
the concession agreement. All legal stipulations issued by Federal
and Abu Dhabi government are communicated to ADOC through

ADOC 2017 SUSTAINABILITY REPORT m

ADOC STAKEHOLDERS & ENGAGEMENT MECHANISMS

Within ADOC, we define ‘stakeholder’ as any person or group of people that may be affected positively or negatively by the aspects of
ADOC operation and who have an interest in or have an influence on our activities. We engage with our stakeholder groups in a variety of
formal and informal settings every day within the organisation. Below we have identified our key stakeholder group and how we respond to

Board of Directors. The Board also establishes management policy SPC and ADNOC. ADOC is under the jurisdiction of the SPC

and supervises appointed directors. instructions. SPC and ADNOC communicate all requests in writing
to the ADOC General Manager. The Government and Local
Relations (GL) department receives all requests and distributes
them to the relevant departments for their action; each department
is a custodian of all relevant laws and regulations. Any potential

Regulations governing the Board of Directors stipulate that,
in principle, meetings are to be held every quarter, and that
extraordinary meetings are to be held when necessary. During

meetings, directors make decisions on important organisational issues that may arise are addressed in the weekly departmental

-related matters and examine progress on business initiatives and
measures for resolving problems.

managers’ meetings.

MEMBERSHIPS AND ENROLMENTS

Our memberships have mostly been obtained through ADNOGC;
our main memberships include the following:

GROUPS DESCRIPTION

Abu Dhabi ADOC is a member of ADSG whose mission is to promote sustainability management in Abu Dhabi among
Sustainability Group OPCOs. ADSG provides learning and knowledge sharing opportunities for government, private companies
(ADSG) and not for profit organizations in a spirit of cooperation and open dialogue.

The International Association of Oil & Gas Producers (IOGP) is a unique global forum in which members
identify and share best practices to achieve improvements in every aspect of health, safety, the environment,
security, social responsibility, engineering and operations. Through ADNOC, ADOC reports IOGP
Environment and Safety data every year.

International
Association of Oil and
Gas Producers (IOGP)

each of them effectively on the sustainability challenges and opportunities.

Our shareholders are
always kept informed
about our performance
against targets through
regular meetings.

Shareholders

Customers

As our customers are
in Japan, our head office
in Tokyo mainly engages
with them.

We encourage open
dialogue with our
employees. Employees are
free to discuss any personal
/professional issues with
their line manager and our
AD department.

Employees

Academic Institutes

fm

We actively participate

in career fairs and other
promotional activities in
various universities and
technical institutions offering
job opportunities to
candidates selected through
this process.

We are aware of our
obligation to conduct ourselves
in a responsible manner.

We continue to engage in
initiatives which promote social
responsibility such as donations
and fundraising programmes.

Communities

Regulatory
Authorities

il

Our GL department
communicates regularly with
the regulatory bodies to ensure
ADOC is compliant with all
relevant laws and regulations at
all times. The GL department
makes sure that the articles of
the Concession Agreement are
met in a timely manner ensuring
governmental expectations

are always met.We provide
prompt responses to all received
regulator queries ensuring
operations remain compliant,
safe and reliable at all times.

We have open dialogues
with all our vendors at

all times. The information
received is analysed, and
any concerns noted and
addressed by the company.

ADOC engages in media
dialogue as and when
required. We routinely
publish our technical
activities after verifying

that the contents are in
compliance with ADNOC's
respective guidelines.
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CHAPTER 2
e s - PEOPLE

OUR EMPLOYEES

Our HR and AD departments are responsible to provide training
and development opportunities, a healthy work environment, fair and
generous benefits and compensation structures.

We remain committed to develop, and motivate our high calibre
employees, and through this approach have been able to maintain
the strong workforce that exists within our organisation. We actively
encourage a work-life balance through regular dialogue and career
progression at all levels.

Our company objectives, policies and procedures are well embedded in
our employee culture. We also encourage our employees to be actively
involved in HSE related issues and we give an HSE award on a monthly

basis.
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DISTRIBUTION OF EMPLOYEES (2013-2017)

Distribution of Fulltime Employment
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We understand that a highly skilled and motivated workforce is key
to any Company's success Our comprehensive benefits package
for full-time employees includes life insurance, healthcare insurance,
disability coverage, parental leave, study leave, retirement provision
and education assistance.

Our number of full-time employees remained the same as last
year:We strive to be the preferred employer as we empower

our employees through a professional development programme,
while offering equal career opportunities for men and women;
equality is maintained in our entire organisation, including in salaries.
We implement strict policies addressing the issues related to
discrimination, forced labour, or child labour.

We have been able to attract global talent from around the world
improving our diversity skills. This has been in collaboration with the
UAE and Japan. The breakdown of employees by region of origin for
2017 is shown below.

|. Constructive
feedback is obtained on
the various individuals'
performance levels

2. Gaps needed
are assessed and
reviewed

3. Training requirements
are identified and a

list of behavioural skill
courses formulated

Percentage breakdown of employees by origin

4.0% 2.0%
Non GCC Mena

Rest of Africa

EMPLOYEE
ORIGIN

N&S America, Rest of Asia

Europe & Australia

Having a workforce comprised of people with different
backgrounds, experiences and skills leads to innovative and creative
ideas. These ideas can significantly contribute towards the sustained
growth of the organisation. The above graph further demonstrates
our commitment towards achieving increased employee diversity.

Training and Development

Training programmes allows to strengthen skills that employees
need to improve upon. Ongoing training not only results in better
staff retention, but also aids in better talent attraction from the start,
as this gives the business a good image. We offer a wide variety of
training opportunities and programmes assisting employees with
strengthening their technical and non-technical skills. Our programmes
are especially designed to suit different roles in the company.

To achieve, an Annual Training Plan is prepared by training co-

ordinators, based on aTraining Needs Analysis exercise. The training
needs analysis is a five-step process which consists of the following:

5. A training schedule
is drafted and shared

E with all departments.

4. The training courses

are prioritised based on
the maximum number

of requirements for a
particular skill.

We review the training plan year on year and make improvements
to increase the efficiency of the programmes, i.e. abridging courses/
combining topics, thereby reducing the total training costs/
employee, however still providing the required training.

Total Training Hours/ employee
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Our reduction in training hours/ per employee is also a reflection of
our strong recruitment process, i.e. we hire professionals with the
right level of skill sets required and strong employee retention that
results in staff having the appropriate level of experience through
career progression.

Investment Cost for Personal Development in
Training/ person
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ETHICS

To reach our goal of creating safe and stable operations, we
collaborate with our employees and suppliers to create transparent
partnerships and ensure that our counterparts are treated with
respect and dignity. Employees and contractors are bound by
principles laid out in the Code of Conduct. The Code of Conduct
sets out the initiatives outlined in ADOC's corporate vision

with “our ethics” being a key parameter adopted by all ADOC
employees.

Whistle blowing policy and procedures

Set and Implement Effective
Internal Control System
including Whistle Blowing policy

Fulfilment of Social

Enhancement Responsibilities High

of
Compliances

Reputation in
the Society

ADOC believes that for a company to obtain higher corporate
value, it is critical for people in that company to adhere to
corporate ethics. In this regard, ADOC has set up "Corporate
Principles of ADOC Group", "ADOC Group Corporate Ethics
Regulations" and "ADOC Code of Conduct" for that purpose and it
is our responsability to act in conforming with these principles and
regulations.

Trust from customers, trade
partners, banks/ investors

Recruitment of excellent Rewards for

people shareholders

Good corporate Rewards for

brand image Higher employees
@ Corporate

Value

For the purpose of further enhancement of compliance system
of the Abu Dhabi Field Office of ADOC, Abu Dhabi Field Office
Whistle Blowing Policy and Procedures were enacted on | April
2017 by encouraging internal persons to report any frauds or
unethical matters of which they are aware or become aware of,
providing a confidential means of reporting such matters, and
protecting individual who reported such matters in good faith.

ADOC Principles and Regulations Related to Compliance

Corporate Principles
of the Abu Dhabi Oil

Abu Dhabi Oil Group
Corporate Ethics

Abu Dhabi Oil Group
Code of Conduct

Group Regulations

Whistle Blowing Policy & Procedures

Code of conduct

ADOC's code of Conduct principles are illustrated below:

Social
Responsibility

Value our CU) CODE

OF CONDUCT

employees @

Corporate
Integrity
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Safe, reliable
operations

Satisfaction of
our customer and
shareholders

Taking care of global
environment

Abdullah Al Ameri

Joined in 201 |, Performing dual roles -
Deputy Construction Manager, Hail Field
and Maintenance Manager, Hail Field; has

-_
1

received numerous awards and accolades
during his 7-year tenure in ADOC

“I started my journey within ADOC directly after graduating as
Mechanical Engineer in 201 | as a member of the site-based
maintenance team. | learnt my job duties from staff at the ground
level as well as and supervisors. | was the first UAE National

to be included in the senior management team within ADOC. |
managed to lead all the team of UAE Nationals and coached them,
helping them build their competency. | was from first batch of UAE
Nationals to attend and graduate the CBTP.

After that, during the construction phase for Hail field development
Project, | joined the Hail Development Department where | have
accelerated unconditionally within a short period of time and
developed my knowledge and skills especially in the areas of
Engineering and Management. Theredfter, | started performing
dual roles of that of Deputy Construction Manager with Hail Field
development project and Mechanical Engineer with Maintenance
Department at the site.

In both experiences, | faced major difficulties in team management.
To tackle this issue effectively, | shuffled the responsibilities of

all staff. Initially, we faced a lot of resistance during this process,
however, slowly the views changed, and all decisions were taken

as a team. This resulted in better communication within the team
members.To complete their duties, everyone had to share the
information with and support each other.This initiative proved that
encouraging open, honest communication and fostering employee
interaction led to having good teamwork among employees.

Furthermore, since April 2018, | have been transferred to Abu Dhabi
office to continue supporting the new upcoming ADOC projects with
Project department. | am presently involved in execution of new
Project ‘Full Field Development-Hail’, in addition to performing dual
roles as Engineering Manager for the Project department and Sr.
Rotating Engineer for Process and Integrity Department, with an aim
to keep raising my skills of management and engineering covering
all sectors. It was not an easy task, but my quick improvement
within the short time and the appreciation and encouragement from
ADOC management team, enhanced self-satisfaction”.

Abdullah is of the opinion that one of the remarkable sustainability
initiatives of the Hail field development project is the proposed use
of ‘Gas Liftup” method (after 202 |, when pressure of the reservoirs
is anticipated to decrease) where gas from other ADOC fields will
be used as gas lift for the Hail Field. This project truly represents
collaborative model between the different ADOC fields.




ADOC 2017 SUSTAINABILITY REPORT

Conflicts of interest

Conflicts of interest within ADOC are prevented through our
Code of Conduct which prohibits any employees’ associates from
engaging in activities with the potential to jeopardise our integrity.
Transactions with our competitors or other acts that conflict with
the interests of ADOC are strictly prohibited.

Human rights

Within our Code of Conduct ethos, Human Rights issues are of
paramount importance. At ADOC, we respect all who we interact
with while supporting the principles and spirit of the Universal
Declaration of Human Rights, which was adopted by the United
Nations (UN) in 1948.

Emiratisation

According to the UAE Vision 2021, To overcome the structural
division in the labour market, the UAE Government launched the
Emiratisation (Tawteen in Arabic) campaign which mandates the
inclusion of Emiratis in the job sector, particularly in the private
sector: Emiratisation aims to increase the number of Emiratis in the
job market and their contribution to the economy’.The ADOC
Emiratisation Programme, in line with the directives of the UAE

I

L
i £

|

Government and SPC/ADNOC's requirements, aims to ensure

that our Emirati employees grow within an attractive working
environment. The programme is especially designed to improve skills,
competencies, and enhance career progression.

In order to enhance the employability and development of the UAE
Nationals within ADOC's existing workforce, the HR department
implemented initiatives such as annual recruiting plans and a
Competency Based Training Programme (CBTP) for both technical
and non-technical fields. The CBTP has been providing substantial
benefits to the development of the trainees’ knowledge, skills and
performance.

At the end of 2017, about 29% of our workforce was Emiratis.

ADOC is taking part in various career fairs and exhibitions in order
to showcase ADOC as a company and also to attract national talent.

ADOC SNAPSHOT-SHARING EXPERIENCE

Competency Based Training Programme (CBTP) for UAE
Nationals

ADOC has developed a strategic business objective in
place to implement a CBTP to ensure that the organization
remains competitive in the global energy industry.

The CBTP drives continuous improvement to support
ADOC's competency goals with regard to:

* Business competencies.

* Health, Safety and Environment (HSE) competencies.
* Personal and Behavioural competencies.

* Job-Specific competencies.

The System is implemented through the CBTP a structured
training programme, which is utilized by personnel as a
guide to attaining the competencies required to fulfil their
current role within the company. The CBTP is based on
ADOC's core competencies which are Business, HSE,
Personal and Behavioural, and Job-Specific competencies.
The CBTP contains specific details concerning the
competencies required for each job role. Learning and
development activities are specified in the CBTP to ensure

that personnel attain the competencies required for the
specific job role that they fill. 12 UAE Nationals (7 technical
and 5 non-technical) participated in the CBTP for the year
2017.
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Ghassan Miqdadi

Senior Project Engineer, Joined ADOC
5 years and 6 months ago during early
stages of Hail Field Development

“Having joined ADOC during the EPC stages of the Hail field
development project, we faced challenges related to contractor
management. We were prompt to assess the situation and bring
in resource from other departments, with great communication
and conflict resolution skills, to steer us through this challenging
situation.

The proposal to bring in Mr.Abdulla to assist in the construction

phase was initiated by myself and successfully achieved this idea
by convincing ADOC department managers with the support of

the project team.

| 'am glad to state that this solution has supported the successful
completion of the Project. The main requirement for requiring
more resources was a result of numerous claims by Contractors
which | needed to attend due to my knowledge of the Project
details since the early beginnings. Personally, | have worked hard
to review all contractor claims (related to variation requests)

and challenge the claims that were not genuine. Through this
exercise we could increase efficiencies and reduce costs within
the organisation”.

OUR COMMUNITY

Supporting our nearby communities is our commitment as ADOC.
We continue to have no disputes with local communities in
proximity to our operations in the UAE.

Valuing the importance of the society around our operations, we
continue to engage and invest in our local communities.We do
so by operating ethically and responsibly. Quality of life for our
communities, workforce and their families is improved through
education, health, and human services.

Community Investment

ADOC SNAPSHOT-SHARING EXPERIENCE

* Japanese Language Teaching Programme (JLTP) in Applied
Technology High School (ATHS)

* Our cultural activities focus on the development of the young
generation of Abu Dhabi by participating in the educational
programmes of some of Abu Dhabi's esteemed educational
organisations, namely ATHS.

* The objective of the JLTP is to target students with a technical
background in Abu Dhabi to teach them the Japanese
language and to introduce the Japanese culture to them.

* Two female and one male Japanese teachers are teaching the
Japanese language to grades 9, 10, | | and |2 boys and girls,
three days per week, after school hours.

* Every year, ATHS grade |0 students participate in a two-week
Summer Camp at Ritsumeikan Uji High School in Kyoto,
Japan to witness life in Japan from an educational, cultural,
professional and technological aspect, and interact with
Japanese high school students on a daily basis.

* Since 2012, four terms are completed as a part of the JLTP
at the ATHS, with 96 male students and 83 female students
attending the programme during this period.

* We hope that in the future UAE students will further
strengthen the bilateral relations between the UAE and
Japan based on their profound understanding of the Japanese
language, culture and through their close interaction in the
areas of science and technology.
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CHAPTER 3
PLANET

The environmental issues of greatest direct significance to ADOC
arise from the inherent nature of our production processes which
results in air emissions (Green House Gas (GHG) emissions),
flaring, and water/wastewater generation. In addition to these key
focus areas, we also manage other environmental issues associated
with our operations which include waste management, biodiversity
protection, spill prevention, environmental awareness and resource
conservation.

We continue to act to minimise carbon emissions from our
operations in line with our corporate KPIs.
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MANAGEMENT OF ENVIRONMENTAL ASPECTS

The way in which we manage resources and approach our project
activities, aims to show our responsibility towards an enhanced
planet.

We have developed robust 2017 HSE objectives and targets which
we are proud to have achieved. We are environmentally aware and
aim to comply with all UAE environmental legislation, while also
complying with all ADNOC COPs.

ADOC is committed towards proactive environmental management
and staff engagement. On one hand we incorporate environmental
considerations into our projects, on the other hand we also
implement in-house green initiatives to manage our energy, waste,
water and other environmental issues. As part of our commitment
to the environment we have various on-going programmes to
ensure our activities result in minimal harm to the environment.
One such initiative is the Mubarraz clean-up campaign.

In 2017, no instances of non-compliance with environmental
legislation were recorded.

ENERGY

Our energy requirements are met through both direct and indirect
energy consumptions in our operations. Direct energy requirements
are generated internally while our indirect energy requirements are
fulfilled by the external source - Abu Dhabi Water and Electricity
Authority (ADWEA).

We are committed to sustainable and renewable energy usage
and we have incorporated ADNOC's energy management
initiatives into our business.We reduce gas losses through regular
maintenance, gas recovery and minimal flaring. The climate in Abu
Dhabi is an excellent means of sustainable power generation and
enables us to maximise our energy efficiency, reducing costs and
increasing the amount of product recovered.

In 2017, 30 GJ of renewable energy was generated by utilising
solar power. The following graph shows our direct and indirect
consumption for the years 2013 —2017.

Voluntary Cleaning Campaign at Mubarraz
Island- 250 weeks and more!

Since July 2012 ADOC has been running a voluntary activity
to clean our main production site in Mubarraz Island.Till

the end of 2017, we have completed 251 campaigns. Al
staff (senior; junior, contractors etc.) from across our offices
(Tokyo, Abu Dhabi etc.) have been involved in this campaign.

This initiative resulted in the following HSE, sustainability and
energy use benefits:

|. Cost efficiency;

2. Environment preservation;

3.Waste collection; and

4.Waste prevention.

In December 2017, this voluntary campaign recorded 250
clean-ups after 5 years and half years of continuous activity,
which is based on the “5S” concept developed in ADOC.
The “5S” stands for the following:

* Straighten Up: decide what you need

* Store: everything in its place

* Shine: clean it up

* Sanitise: make it safe

* Strive: to complete these everydaystands for the
following:

During the 25| clean-ups, a total of 78 tonnes of waste has
been collected, separated, and suitably disposed.

This Cleaning Campaign will be ongoing to improve the
environmental and sustainability performance at Mubarraz
Island. It is encouraged by the company management.
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Graphs from 2013 through to 2017 shows a stable trend in our
direct energy consumption. Slight increases in consumption noted
in 2015 and 2017 due to the increased number of projects in
Mubarraz and Halil field development, respectively. The consumption
decreased by about 5% in 2016, as compared to 2015. Despite a
significant increase in activities, 2017 showed a marginal increase of
direct energy consumption of 3%.This is attributed to the energy
management initiatives undertaken by ADOC.

ADOC SNAPSHOT-SHARING EXPERIENCE

Energy Conservation in ADOC meetings and internal audits. The first surveillance audit was

successfully completed in May 2017.Two energy management

ADOC has established an Energy Management System based system awareness training sessions were carried out in

on the requirements of the international standards of ISO Mubarraz Island in November; 2017. Based on the major energy

50001:201 |.This is for managing its facilities in energy efficient users list, two Significant Energy Users (SEUs) were identified

manner through application of relevant ISO requirements. for the certification. The list of Energy Performance Indicators
(EnPls) was identified and monitored continuously. The initiatives

In 2014, ADOC started to initiate implementation (Phase 1) resulted in:

of our Energy Management System Manual and Procedures I) Reduced energy consumption of Significant Energy Users

throughout the company. In 2015, ADOC conducted Energy (SEU).

Management System awareness and Internal Auditor training 2) Less Environmental Impact and increased conservation of

to all key personnel involved in internal and external audits. natural resources (due to less GHG Emissions and less fuel

In October 2015, the ‘Energy Policy’ and ‘Energy Team' were consumption)

established and approved by our General Manager. On 9 July 3) Increased energy efficiency and reduced energy costs.

2016, ADOC received the ISO 50001 certificate, which is valid Going forward, in 2018 we will continue the review meetings,

till July 2019. Following this, in 2017 we continued the review internal audits and carry out the second surveillance audit.



ADOC 2017 SUSTAINABILITY REPORT

CLIMATE CHANGE

At ADOC, one of our key goals is energy efficiency through
continuous improvement. ADOC energy management system

incorporates measures to promote energy efficiency.We have taken

steps to increase operational efficiency and reduce our overall
operational Green House Gas (GHG) emissions.

GHG EMISSIONS

The Graph below depicts the trend of GHG emissions over a
five-year period — 2013 to 2017. In 2015 and 2016, we witnessed
an increase in our GHG emissions of about 10 % compared to
2014.This was as a result of flaring in the Mubarraz Field. We were,
however, able to control the flaring emissions resulting in a 2%
decrease in 2017.

GHG Emissions in 10° (CO, eq)
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Our direct GHG emissions data includes annual emissions of CO,
and CH, from our power generation, combustion processes and
flaring. The values were computed by converting to tonnes of CO,
equivalent values based on the Global Warming Potential (GWP)
values as per the International Panel on Climate Change (IPCC) 4th
Assessment Report 2007 (100-year Time Horizon).

Ozone depleting Substances

Zero emissions of Ozone-depleting substances from our sites
in the year 2017. ADOC has retrofitted air-conditioning units
by converting Ozone-depleting compounds (HCFCs) to Ozone
friendly compounds (HFC).

FLARE MANAGEMENT

In line with ADNOC's zero flaring strategy, ADOC only flares in
the event of an emergency; continuous flaring is not undertaken
in ADOC. Despite the new Hail Field operation, we remained
committed towards flare management. The total volume of flared
hydrocarbon for the year 2017 is 146 Million Standard Cubic Feet
perYear (MMSCFY).The following graph shows a comparative
analysis of our flaring patterns in our sites during the period 2013-
2017.
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In 2016 we saw a significant increase in gas flared due to the
unexpected flaring at our platform. This was however tackled
efficiently in 2017 and therefore there was a steep decline noted in
the flared gas volumes.

We also record other air emissions resulting from other operational

activities such as the utilisation of recovered gas for power
generation. Carbon dioxide (CO,), Nitrogen Oxides (NOx),
Sulphur Oxides (SOx), Volatile Organic Compounds (VOC), and
Methane are monitored on a yearly basis, due to their contributions
to the phenomena known as Global Warming Potential (GWP) and
their detrimental health effects.

WASTE GENERATION

Effective waste management can not only be beneficial to the
business by saving money, but also be beneficial to the environment
at the same time. ADOC adheres to legal obligations to effectively
manage and dispose of its waste. We understand the importance of
disposing waste in a responsible, safe and ethical manner.

Hazardous & Non Hazardous Waste

ADOC operations in Abu Dhabi, Mussafah, CFP and Mubarraz
Island generate hazardous and non-hazardous waste. Our waste
management systems are in line with ADNOC's COPs and
Federal Regulations of the Emirate of Abu Dhabi. The table below
details the different types of hazardous and non-hazardous wastes
generated in ADOC.

Types of Hazardous and Non-hazardous wastes generated
in ADOC

Hazardous Non-Hazardous

Empty chemical containers, Food/kitchen waste

Asphaltine, Petroleum Hydro
Carbon (PHC) sludge,Waste  pojyethylene Terephthalate
Oll, Grit Blast & Swarf, Tube bottles, etc.)

Light, Incinerator Ash, Cotton

Packaging (bottles, glass,

Rags, Used Filter, Waste Oil, Wood waste (wooden pallets,
Paint Residues, used batteries, ~ ardboard plywood)
lab cheasbestos, etc. Office Waste

Waste Disposal Methods

In 2017, the quantities of hazardous wastes sent to Central
Environment Protection Facility (BeAAT) was 587 tonnes. 297
tonnes of non-hazardous wastes were generated at ADOC sites. The
amount of non-hazardous wastes generated varies depending on the
manpower present in Mubarraz. The following disposal mechanisms
are currently being used for the different type of wastes:
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Data has been collected for the hazardous wastes over the last

five year period. As can be seen from the graph below, there have
been significant variations in the data reported for the hazardous
wastes being sent from our facilities. This is attributed to the fact
that ADOC had disposed huge amount of sand pool sludge in 2013,
and subsequently no remaining sand pool sludge in the coming
years. Compared to 2016, hazardous waste sent in 2017 increased
by approximately 75%.This is because in 2016, lesser quantities of
wastes such as empty containers, asphaltine, grid blast and warf,
incinerated ash, waste oil and paint residue were disposed off site
and was stored on-site for longer periods. However, in 2017, wastes
from the two-year period was disposed to BeAAT leading to an
increase in waste disposal figures.

Hazardous Waste sent to BeAAT
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Spills
No reportable spills were recorded for any ADOC

activity in 2017. Spill management and recovery are

part of ADOC's emergency response plans.

Kitchen/ food Other non-hazardous Hazardous Waste Non-hazardous Medical Waste
wastes, Office Woastes from from Mubarraz wastes from Abu from all assets
waste, Pet bottles Mubarraz and CFP and CFP Dhabi Office

&/ ¥/ Il &

Incineration at Mubarraz Removed using CWM-
and CFP; Incineration approved Environment
ash sent to BeAAT Service Provider (ESP)

Sent to BeAAT

Removed using CWM- Removed using CWM-
approved Environment approved Environment
Service Provider (ESP) Service Provider (ESP)
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WATER & EFFLUENTS

Water withdrawal

ADOC's conservation principles adopt the approach of minimising
water usage wherever possible. The following graphs show the
quantities of water withdrawal for the years 2013-2017.

Water withdrawal pattern (2013 -2017)
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Zero Discharge for offshore Rig Operation in Hail Field

Hail field is designated as a Marine Protected Area (MPA) and
UNESCO Biosphere Reserve and therefore any discharge to
this area is strictly prohibited.

The zero discharge operations can be achieved while drilling
five production wells by offshore rig in the MPA. Firstly, all
cuttings are injected to the formation.

There is an increasing trend noted in the water withdrawal pattern
since 2014.The increase has been due to maintenance activities

in the worker camps and increase in number of personnel in
Mubarraz Island. Compared to 2016, water consumption has
increased by 22% in 2017 due to the steep rise in manpower in the
Mubarraz island.

Water discharges

In 2017, ADOC discharged 1,094,317 m3 of water (generated as a
result of reverse osmosis desalination) into the sea.

The Mubarraz Sewage Treatment Plant (STP) successfully
completed its modification and commissioning in 2017. It is
operational since August 2017. In addition, the CFP STP is planned
to be modified in 2018.

Thereafter, all waste water from rig is injected to the formation.
Thirdly, all cement returns are sent to another area or injected
into the annulus for top up cementing. As the result of this
process, there is no need to dispose any material in the Hail
field and the zero-discharge operation may be continued till the
end of drilling campaign in Hail.

BIODIVERSITY

We understand the importance of biodiversity and actively
engage in conservation of the marine environment. Environmental
conservation is a crucial part of our sustainability goals.\We believe
that for us to develop and operate our oil fields in a responsible
manner, there should always be a balance between development
and environmental conservation. Preserving sensitive habitats and
protecting endangered species are an important part of this.We
have committed ourselves to conservation of natural resources,
ecosystems, wildlife and wildlife habitats.

Mangrove plantation

Since 1983 ADOC has committed itself to the Mangrove Plantation
Campaign on the Mubarraz Island. The plantation is an essential
part of the preservation of Mubarraz Island’s ecosystem. Mangroves
provide a buffer system between land and the sea and thus assist in
stabilizing these sensitive areas and maintain water quality.

A steady growth has been observed in the mangrove coverage
due to proper planning, installation of a nursery, site selection, and
site preparation. Our ecologists have been involved in continuous
surveillance, use of protection measures, and monitoring, using
modern technologies. The campaign has improved the environment
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for small creatures such as shrimps and crabs. The island is also a
haven for numerous migratory birds. A total of 16,102 saplings were
transplanted in the months of February and March 2017.We plan to
transplant a further approximately 17,500 saplings in 2018.

From the year 2005 to the end of 2017,
ADOC has planted a total of 479,608 saplings

in the Mubarraz Island.

Coral preservation

Coral reefs provide numerous ecosystem services such as fisheries
and shoreline protection from the damaging effects of wave action
and provide habitats and shelter for many marine organisms. Coral
reefs whilst offering these ecosystem services are sensitive to
varying water temperatures.

ADOC has been involved in investigating the possibility of
propagating coral at Mubarraz from as early as 2004. In February
2017, monitoring of coral was carried out with Taisei. It was found
that the transplanted corals are growing at the same rate as the
natural corals.
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Tariq Ahmed Al Kindi
Senior Supervisor, SE Department

Graduated from United Kingdom as a
Petroleum Engineer, spent 10 years as
Well Engineer (ADMA) and moved over
! Ii to ADOC 9 years ago to explore new
opportunities.

ihY “.

“I'take pride in the biodiversity related initiatives undertaken

by ADOC till date. Through our projects, we have seen
improvements in the growth of mangrove populations. Our
surveillance, use of protection measures, and monitoring of
mangroves, has resulted in excellent results. The seagrass beds
are home to green turtles and the dugong population also feed
on the seagrasses. Keeping this in mind we have worked towards
expanding the sea grass populations and implemented new
technology to enhance the growth of seagrasses.

Over the years, we have also worked towards propagating coral
reef populations. | have personally applied the knowledge from
research on coral reefs in our preservation initiatives, as well as
taken advise from ADNOC teams and implemented their ideas.
| am saddened for the deterioration in coral reef conditions in
2017. Going forward, we will endeavour to transplant corals

in greater depths to eliminate any heat exposure. Other
biodiversity related considerations include options such as
increasing the height of the artificial osprey nests to enhance
their growth. We will work on these in the forthcoming years to
bring about improvement in our ongoing activities.

While biodiversity has been of special interest to me, | support
ADOC on other topics such as waste management, security
management and occupational health risk assessments”.

Sea grass propagation

Different sea grass species assist in determining the condition

of coastal ecosystems. Sea grasses are a vital part of the marine
ecosystem, providing numerous ecosystem services including
stabilising the sea bottom, maintaining water quality and providing
food and habitat for other marine organisms.

The ‘Sea grass propagation Project’ was commenced in June 2007
by ADOC.The project included surveys of conditions of sea

grass vegetation surrounding the Mubarraz Island followed by the
selection of transplantable water areas, and expanding the sea grass
populations by means of transplantation and proliferation. Our
Japanese specialists have been implementing new technology to
develop and enhance the growth of marine biota which indirectly
helps maintain the marine food chain to aid the expansion of the
marine habitat. Mattresses with chains were installed in 2014 in a
bid to further propagate the sea grass in the area. The mattresses
add a solid ground for growth and are securely held in place with
the addition of chains.We continue to monitor the progress of sea
grass propagation.

Similar to the coral reefs, monitoring of sea grass occurred in
February 2017 with Taisei. It was found that the transplanted
seagrass are growing at the same rate as the natural ones.

Osprey preservation

We have been continuously carrying out monitoring and
preservation of the Osprey inhabiting Mubarraz Island since the
year 2005.To further enhance the growth of the inhabiting Osprey,
21 artificial osprey nests were installed around Mubarraz and West
Mubarraz Islands where these nests are periodically monitored. The
average number of osprey sightings in 201 7was 25.
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ENVIRONMENTAL IMPACT OF TRANSPORTATION

ADOC continues to monitor emissions as a result of transportation
activities such as transport of equipment, materials and personnel.
Road vehicles, helicopters, and marine vessels are our primary
transportation mechanisms.

We are taking proactive measures to reduce our footprint resulting
from transportation and carry out regular preventive maintenance
of our transportation fleet to preserve their fuel efficiency. The
following table summarises our impacts due to transportation in
2017.There were no spills recorded or significant wastes generated
from our vessels.

Environmental Impact of transportation in 2017

Mode of transport

Environmental

impact Helicopters Vessels

Klometres 1,833,976 78978 2,657,886
travelled

Energy use (GJ) 4701 7,78 441,914
Emissions of CO, 450 648 37755

(tonnes)

ENVIRONMENTAL IMPACT OF PRODUCT AND SERVICES

Once the crude oil is loaded onto tankers at our SPM facility bound

for Japan, ADOC responsibility comes to a close. Therefore, this

section is not applicable to ADOC's operations.
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CHAPTER 4
HEALTH & SAFETY

Our robust Health, Safety and Environment Management
System (HSEMS) ensure our ethos of “Safety First” is instilled
in the hearts and minds of all that work for us.

Our HSEMS procedures are routinely audited with
involvement of our Executive Team ensuring that any
suggestions or outcomes are correctly implemented and
followed up on.
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ADOC’S HSEMS

Prevent incidents, eliminate or
reduce hazards and improve HSE

performance at operational sites

All areas and operational aspects at
the locations that have the potential to
affect the health and safety of people
or the environment

Our HSSE Policy forms the core of the company's strategic
objectives. The department-level targets and Key Performance
Indicators (KPIs) are also based on these commitments. ADOC's
sustainability targets are embedded within our HSE targets. All HSE
related policies are reviewed and approved by the General Manager.
HSE targets are discussed at quarterly meetings reviewing progress
towards achieving these targets.

In 2017, we revised our previous policy, re-structuring into the
following distinct sections:

HSSE (General)

Health, Safety Environment

& Security

The new elements to the Policy content include:

Ensuring the safety and
security of our people

Achieving reliable
operations by managing the
integrity of assets during any emergency, crisis
or business disruption.

Ensure compliance with
legislative requirements

All relevant legislation
and other requirements Management

Provide a platform for
continuous improvement

All elements of HSE

One of the issues that are most often classified under the social
sphere of sustainability is occupational health and safety and labour
relations. In ADOC, our prime focus is on the promotion of the
safety, health, and welfare of workers.

Our risk management systems will ensure we maintain a safe
working environment. Our health programmes not only focus on
physical health of our employees but as an employer we are also
concerned with our employee’s psychological and social health
issues.
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Safety Management Principles

HSEMS
Implementation

Conducting
awareness
Sessions

Safety Performance

We assess and monitor our safety performance through several
parameters as defined in ADNOC COPs. Improvement targets are
reviewed regularly and the progress is reported quarterly, as well as
annually. VWe believe it is our proactive approach and implemented
safety management system that works towards reducing the
likelihood of our employees being harmed at work.

PARAMETER ORGANIZATION 2013 2014
ADOC 0 0
Fatalities
Contractor 0 0
ADOC 0 0
Lost Time Injury (LTI)
Contractor 0 |
Lost Time Injury ADOC 0.0 0.0
Frequency (LTIF) - 00 03
Total Reportable ADOC 0 0
Injury (TRI) Contractor 0 |
N Miss R
ear Miss Reports - .

and Safety Observations

Routine review

of procedures

and systems

Promotion
of Management

Systems

In 2016, the number of LTls recorded for the contractors was above
our Corporate KPI.We have undertaken root cause analysis of

such events and are working towards improving on this front in the
forthcoming years. In addition to this, we have implemented a Safety
Awareness programme since May 2016 which continued through
2017.The summary of our safety performance is shown below.

2015 2016 2017 CORPORATE KPI

FOR 2017

0 0 0 0

0 0 0 0

0 0 0 0

4 8 2 <4
0.0 0 0 =00
[.24 [.56 023 <06

0 0 0 0

8 10 2 =12
256 230 345 360

Following the eight contractor LTls in 2016, to prevent such
incidents in future, we have strengthened our contractor HSE
management systems and increased safety awareness programmes
among all frontline workers.

As a part of continuous efforts, all staff members have been
reminded to concentrate on the safety of their day-to-day activities
and strive to achieve the 'zero incident’ milestone as the evidence of
their continuous efforts. Safety lessons from 2016 were shared and
call attention meetings were held by the GM and the SE Manager.
‘Safety Observation Card’ system was implemented throughout

our sites and rigorous HSE campaigns undertaken to increase
awareness.

Lost Time Injury Frequency (LTIF)

m— ADOC m——— Contractor

KRI Cont. <.6

05
KRIADOC <0
0 @ & @ @
2013 2014 2015 2016 2017

As a result of these efforts, 2017 saw significant improvement in the
safety performance. Unfortunately, we recorded two contractor lost
time incidents in November 2017, however the improvement from
2016 performance was noteworthy.

‘Pointing and Calling’ Awareness Programme

Pointing and calling is a method to join forces and to
enhance a sense of oneness and community within a team
by confirming our safety slogan through pointing and saying
out loud together. This is a well-known method in Japan to
enhance team spirit.

Since 2016,in ADOC, we started the implementation of
‘Pointing and Calling’ after every meeting, tool-box talk
and in all the gatherings. This initiative showed a positive
influence over ADOC. ADOC recorded a drastic
reduction in the Lost Time Injuries (LTls).”
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Satoshi Ito
HSE Senior Supervisor
SE Department

“I joined ADOC in April 2016 as HSE Senior Supervisor. My
HSE career started in June 2012 as an HSE Engineer at
Headquarter (HQ) of Cosmo Qil Co,, Ltd.

In 2015, Cosmo Oil had achieved around 70% reduction of

the number of incidents as compared to 2008 — the year that
recorded the greatest number of tragic incidents. So, | could learn
what the KEY drivers for improving HSE performance were,
through actual stories there.

My aim of joining ADOC is to motivate everyone to work with
increased safety awareness everyday through various means and
aspects, by utilizing my previous experience.

| have realised that one of key drivers for improving HSE
performance is maintaining high safety awareness. Ground-level
staffs have the highest chance of suffering injuries and are the
ones who are most aware of the critical hazards involved in their
day to day jobs. It is therefore valuable to gather inputs from
them to enable safe operations. The SE department keeps this
in mind prior to implementing any activities and always seek
feedback from the front-line staff.

Being a champion of the ‘Pointing and Calling’ initiative, | believe,
everyone can be a leader. Not only does this initiative motivate
us, it also helps build up team spirit within the organisation.
‘Pointing and calling’ practice started from May 2016, and | am
pleased that every department has adopted this initiative and
included this into their department target of 2017.As a result of
this, our ‘no LTI" status continued until Nov. 2017.

Going forward, my aim is to further engage ADOC staff in the
safety initiatives. | believe, strength of safety awareness is at the
heart of every organisation’s success. This, in addition, coupled
with good communications can aid in sustainable and stable
operations.

I 'am proud of our departmental initiatives such as conducting
awareness sessions, preparing weekly safety lessons, Safety
observation card, and encouraging HSE activities through
incentive scheme and leadership site visit etc.

The ‘Cleaning campaign’ initiative within ADOC is also a
testimony to the fact that team efforts always yield great
results.”
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Health

Valuing the health and wellbeing of our employees at ADOC, we
have a total of three clinics which we operate, thus ensuring that
our employees are well taken care of. Our clinics are located in
the Abu Dhabi office, Mubarraz and CFP facility. Our primary clinic
located in Abu Dhabi is audited by Health Authority of Abu Dhabi
(HAAD) each year to ensure compliance with local regulations.

Our medical doctor is responsible for management of various
medical and occupational health issues within ADOC. Health
management is primarily governed by the following:

* Company Policies such as Medical, Housekeeping and Infection
Control policies;

* ADNOC COPs; and
* HAAD Regulations.

HSE Campaigns

e L hap—_

THE ey can BT

Despite the implementation of various safety measures, the
number of hand-related injuries within ADOC in the year 2016,
were on the rise, with repeated occurrences noted. ADOC
was deeply saddened by such incidents and reflected on the
probable causes for this. In 2017, awareness campaigns were
held amongst the workforce.

The key objective of the campaigns was to minimise hand-
related injuries to ‘zero’. The following are the details of the
sessions undertaken:

No. of hand Injuries / year

25

(@I

2016 2017

One of our key 2017 activities include the installation of new
hand sanitiser dispensers in different ADOC locations (Abu Dhabi,
Mubarraz and CFP) to raise awareness on good hand hygiene
practices, to promote health improvement and prevent the spread
of diseases in the workplace. This initiative encourages practicing
good hand hygiene and is a cost-effective way of prevention of
infections and diseases amongst employees, thereby resulting in
decreased medical treatment costs and increased operational
efficiencies through reduction in employee sick leaves;

In addition, ADOC health care and medical policy was updated
in line with the latest standards of HAAD and ADNOC CoPs.
Monitoring of the physical, chemical, biological, ergonomic and

psycho-social factors affecting ADOC employees both in head
office and sites was completed.

1) 7 sessions in Mubarraz — 127 participants
2) Sessions at CFP — 89 participants
3) Abu Dhabi and Mussaffah sessions — 29 participants

The campaign focused on Lessons Learnt from previous
recent incidents and discussed the probable reasons behind
the occurrence of repeated hand injuries. Awareness sessions
were delivered on the different engineering and administrative
controls to prevent such injuries in future. The effectiveness

of these sessions was analysed, and it was concluded that the
programmes played a pivotal role in the reduction of injuries.
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EMERGENCY MANAGEMENT

ADOC has developed a robust Site Specific Emergency Response
Plan (SSERP) consisting of two Facility Response Plans and a

Crisis Management Plan. The Facility Response Plans are for the
three main facilities, Mubarraz Island (including VWest Mubarraz),
Mubarraz Offshore Oil Field (Central Facility Platform) and Hail
Site Terminal, and the Crisis Management Plan is for all ADOC
facilities. The Facility Response Plans contain response procedure for
ADOC facility level and the Crisis Management Plan gives response
procedures at corporate level.

The objectives of the SSERP are to:

Control the incident in order to minimize the
effects of the incident/accident and limit damage
to people, the environment and property;

Provide details of the procedures on how to
respond to an accident/incident based on the
severity level and the roles & responsibilities of
ADOC members;

Provide practical procedures for emergency
response in specific emergency situations; and

Communicate the necessary information to
employees, contractors, ADOC CMT-Tokyo, the
public, Critical Infrastructure & Coastal Protection
Authority (CICPA), police, civil defense, other
relevant government departments and agencies.

Further, ADOC also has an Oil Spill Response Plan (OSRP) in

place consisting of two response plans: Oil Spill Response Plan

for Mubarraz Island & West Mubarraz and Hail Site Terminal, and
Oil Spill Response Plan for CFP and Mubarraz Field. The primary
objective of the OSRP is to establish the management organization
and response operations necessary to obtain command and control
of oil spills in a rapid and effective manner. The OSRP provides

the strategy, procedures and supporting information necessary to
execute the immediate response.

ADNOC COPs require that Group Companies conduct at least
two planned emergency drills annually. ADOC conducted 4|
emergency exercises/ drills in the year 2017.
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SECURITY

At ADOC, the SE Manager is the Head of Security in our Abu
Dhabi office. Our operational sites fall under the supervision of the
Critical Infrastructure and Coastal Protection Authority (CICPA).

CICPA Security Implementation Project

In 2017, ADOC initiated activities for the CICPA Security
Implementation Project. Commencing on September 2017, the
project will continue for 30 weeks involving a maximum of 25
people at site. At the end of 2017, the command and control
(C&C) room installation has been completed and other associated
activities are in progress.

CICPA Harbour Project

CICPA informed ADOC for the need to install breakwater for
their pontoon to protect from adverse weather conditions, such
as storm. Pontoon and breakwater will be installed north of the
Mubarraz wharf.

ASSET INTEGRITY

ADOC is committed to ensuring safe and reliable operations
through hazard identification and risk management principles.

Any identified risk can only be tolerated if it is demonstrated to be
ALARP (As Low as Reasonably Practicable), in our safety-critical and
safety involved systems.

The ALARP principle is the major foundation of our HSSE Policy
ensuring our activities are safety centric, and a principle outlined in
ADNOC COPs, UAE legislation and international standards used in
the oil and gas industry.

One of the key parameters for achieving our health, safety,
environment and business continuity objectives is asset integrity.
Asset integrity relies heavily on the performance of critical
equipment and systems. ADOC commenced preparation to follow
the requirement of ADNOC Integrity committee.
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PROFIT

ECONOMICS

The Abu Dhabi Economic Vision 2030 aims to achieve effective
economic transformation of the Emirate’s economic base and
bring about global integration and enduring benefits to all. This
was announced by the Government as a long-term plan for the
transformation of the emirate’s economy; including a reduced
reliance on the oil sector as a source of economic activity over
time and a greater focus on knowledge-based industries in the
future. Abu Dhabi has a core commitment to build a sustainable
and diversified, high value-added economy by 2030.
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In line with this vision, ADOC focuses on maximising production
and long-term growth. Positive economic performance has a direct
impact on the profitability and reliability of the company and can
further improve ADOC's position of that of an oil producer within
the UAE. Critical to becoming and maintaining a leading position

is the efficient and effective operation of our Finance & Accounts
department.

The key roles of the Finance & Accounts (FA) department are
the Management accounts and financial accounts, with emphasis
on budget preparation, cost controlling, book-keeping, control and
management of company's funds and tax declaration. This function
also ensures that the company is in financial good standing. In
addition, all payments and receipts for the company are processed
by this department.

we started utilising the on-line bank payment system,
for staff disbursements and almost all other payments.
We have continued to utilise and enhance these
systems to ensure that we are efficient, transparent
and reliable as a company and an employer.

-9 © @ O -

we successfully implemented
the Oracle ERP (Enterprise
Resource Planning) system

no new procedures or policies were
formulated in the Finance department.
We continued to use the same systems
to make progress and increase efficiencies
within the department.

we introduced the ADOC budget

book, enhanced the Petty cash Fund

Procedure’ and developed the ‘Bad
debts Write off’ procedure.

To ensure transparency and compliance at ADOC, the FA
department is audited by four different teams of auditors:

. Independent External auditors (Abu Dhabi Tax Audit);
Il. SPC nominated auditors (Government/SPC Audit);

lll. Japanese Tax auditors (Japanese GAAP and Tax Law Audit); and

IV. Internal Auditor.

Indirect Economic performance

At ADOC, we presently do not formally measure the indirect
economic effect of our activities at local and national level. However,
we believe, with our crude oil being exported to Japan, the
economic benefits have the potential to reach far beyond the UAE
borders. The national and local indirect benefits as we see are as
shown in the diagram below:

—(®) Employability

* Development and creation of jobs within
UAE

* High level employment work
opportunities for UAE Nationals through
Competency Based Training Programme
(CBTP)

* Long term job creation, market
development and stability creation for
ADOC suppliers

@ —(®) Contracting
Creation of contracting service

opportunities for projects and on-going
operations support

PROCUREMENT

At ADOC, we engage suppliers as and when required.We have
stringent pre-qualification processes in place to ensure all our trade
partners meet our quality assurance criteria. VWe ensure that all our
trade partners are registered with us and pre qualified, ensuring

a fair and transparent tendering process that meets international
standards in line with our Code of Conduct. ADOC reserves the
right to suspend business with any trade partner that is found to
engage in activities that compromises our integrity, be it related

to Human Rights, the environment or a trade partner's business
activities.

We welcome business from our local business partners in order to
boost the local economy and contribute to the Emirati community.
We have undertaken the following measures to help develop the
local supply chain:

Simplify the procurement process
for local suppliers.

Increase supplier capability to meet our
company standards.

Assist suppliers in their development.

Our Purchasing and Transport (PT) department is responsible
for the procurement of materials, by ensuring high standards are
maintained.

As part of our efforts to ensure suppliers meet our high standards,
we carry out routine audits and engage in regular dialogue.

At ADOC, we aim to utilise our local pre-qualified business
partners and only call upon international vendors in the event that
none of our local business partners is available or able to meet our
requirements in that instance.
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In 2017, about 96% of our total spending

on procurement was on local vendors.

This is a 4% increase from our local spend last yearWe carry out
periodic HSEMS performance appraisal audit and/ or routine visit
for suppliers to assess/ evaluate their HSE performance to verify
their HSE commitment against ADOC's expectation.

Since 2015, ADOC started registering the vendors those who
accept and agree to ADOC's “General Terms and Conditions
(GTC) for the supply of goods/ services” — an agreement signed
between ADOC and vendors for the procurement of goods/
services. This agreement secures all the legal term issues in line with
the procurement requirements by enforcing both parties to commit
and abide by the signed agreement.

Omar Musallam Al Minhali
Account Supervisor, FA Department

(ﬂ

Joined ADOC four years back,
responsible for invoicing, payment, tax
calculations, supplier registration, etc.

In'line with the Abu Dhabi Economic Vision 2030, ADOC focuses
on maximising production and long-term growth. | believe

that an organisation’s positive economic performance is vital

in strengthening their position as a leading oil producer in the
region. To achieve this, consistent and well-organised efforts from
ADOC's FA Department is crucial. 2017 has been an exciting
year for the FA Department.As we saw rises in the crude oil
prices, as compared to 2016, it reflected as better financial
petrformance for ADOC.

| .am the first employee from the FA Department to join the
CBTP Previously, the CBTP was only offered to staff of technical
departments. However, recently this is extended towards the
non-technical departments. This programme is invaluable

from the perspective that we get to know about the different
departments in ADOC and how they operate. In addition, it
helps us to learn what others within the finance department
are working on, so that we are able to support during increased
workloads/ other requirements.
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ABBREVIATION LIST

°C Degrees Celsius
% Percentage
AD Administration

ADESCO Abu Dhabi Emergency Support Committee

for Offshore Operators
ADOC Abu Dhabi Oil Co, Ltd. (Japan)
ADNOC Abu Dhabi National Oil Company

ADSG Abu Dhabi Sustainability Group

ADWEA  Abu DhabiWater and Electricity Authority

AED United Arab Emirates Dirham

AIMS Asset Integrity Management System
ALARP  As Low As Reasonably Practicable

AR Umm Al-Anbar Oil Field

ARST AR Site Terminal

ATHS Applied Technology High School

AU Auditing

BeAAT Central Environment Protection Facility
CBTP Competency Based Training Programme

CCR Central Control Room

CFP
CH
CICPA
COP
co
CWM
ERP
FA

GA
GAAP
GCC
GHG
G

GL
GRI
GWP
H.S
HAAD

HR

Central Facilities Platform

Methane

Critical Infrastructure & Coastal Protection Authority
Codes Of Practice

Carbon dioxide

Centre for Waste Management
Enterprise Resource Planning

Finance & Accounting

Neewat Al-Ghalan Oil Field

Generally Accepted Accounting Principles
Gulf Cooperation Council

Green House Gas

Giga Joules

Government and Local Relations

Global Reporting Initiative

Global Warming Potential

Hydrogen Sulphide

Health Authority of Abu Dhabi

Human Resources and Development

Health Safety and Environment

Health Safety and Environmental Impact Assessment
Health Safety and Environment Management System
Health Safety Security and Environment

Hydro Fluoro Carbons

Hydro Chloro Fluoro Carbons

International Association of Oil and Gas Producers
International Panel on Climate Change

International Energy Agency

International Organisation for Standardisation
Japanese Language Teaching Programme

Key Performance Indicator

Lost Time Injury

Lost Time Injury Frequency

Cubic meter

Million Standard Cubic Feet per Day

Million Standard Cubic Feet perYear

Nitrogen Oxides

Nitrous Oxide

OGSS

OPCO

PHC

PT

SE

SIMOPS

SMs
SO,
SPC
SPM
STP
SGIP
SSERP
TRI
UAE
UN

vVOC
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Oil and Gas Sector Supplement
Operating Company

Petroleum Hydro Carbon

Purchasing and Transport Department
Health, Safety and Environment
Simultaneous Operations

Security Management System

Sulphur Oxides

Supreme Petroleum Council

Single Point Mooring

Sewage Treatment Plant

Sour Gas Injection Project

Site Specific Emergency Response Plan
Total Reportable Injury

United Arab Emirates

United Nations

Volatile Organic Compounds
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GRI INDEX

Indicator Definition Page/ Description

Strategy & Analysis

1.2

Statement from the most senior decision maker of
the organisation

Description of key impacts, risks, and opportunities

Fully

Fully

5

This is captured throughout
the report. Each section of

the report provides details of
risks, impacts and opportunities
related to the specific elements
of ADOC’s operations.

Organisational Profile

2.1

22

23

2.4

25

2.6

2.7

2.8

29

2.10

Name of the Organisation

Primary brands, products, and/ or services

Operational structure of the organisation including
main divisions, operating companies, subsidiaries, and
joint ventures

Location of organisation’s headquarters

Number of countries where the organisation
operates, and names of countries with either major
operations or that are specifically relevant to the
sustainability issues covered in the report

Nature of ownership and legal form

Markets served (including geographic breakdown,
sectors served, and types of customers/
beneficiaries)

Scale of the reporting organisation

Significant changes during the reporting period
regarding size, structure or ownership

Awards received in the reporting period

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Partially

Fully

Fully

7

ADOC’s product is the
processed oil produced from
ADOCs oil fields located in
the United Arab Emirates.
Tankers loaded with crude oil
are shipped to Japan. ADOC’s
operations are only limited to
the UAE boundaries.

Abu Dhabi Oil Co,, Ltd. (Japan)
is 100% Japanese operating Oil
Development Company.

Report covers only those
activities which occur in the

UAE.
The Net revenues figure has
10. 18 not been disclosed since it
’ is considered confidential by
ADOC.
8

None, in the reporting period

Report Parameters

3.1

32

33

34

Reporting period (e.g. fiscal/ calendar year) for
information provided

Date of most recent previous report (if any)

Reporting cycle (annual, biennial, etc.)

Contact point for questions regarding the report or
its contents

Fully

Fully
Fully

Fully

January to December 2017

Previous report released - 2016
Sustainability Report

Annual

4
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Indicator Definition Page/ Description

3.6

37

38

3.9

3.13

Process for defining report content

Boundary of the report (e.g. countries, divisions,

subsidiaries, leased facilities, joint ventures, suppliers).

State any specific limitations on the scope or
boundary of the report (see completeness principle
for explanation of scope).

Basis for reporting on joint ventures, subsidiaries,
leased facilities, outsourced operations, and other
entities that can significantly affect comparability

from period to period and/or between organizations.

Data measurement techniques and the bases of
calculations, including assumptions and techniques
underlying estimations applied to the compilation of
the Indicators and other information in the report.
Explain any decisions not to apply, or to substantially
diverge from, the GRI Indicator Protocols.

Explanation of the effect of any re-statements

of information provided in earlier reports, and

the reasons for such restatement (e.g., mergers/
acquisitions, change of base years/ periods, nature of
business, measurement methods).

Significant changes from previous reporting periods
in the scope, boundary, or measurement methods
applied in the report.

Table identifying the location of the Standard
Disclosures in the report.

Policy and current practice with regard to seeking
external assurance for the report.

Partially

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

This year we adopted a similar
approach as previous years.

We have considered the topics
that are considered as 'material’
to ADOC and reported on

the same.We have aligned the
structure under the three pillars
of sustainability — people, profit
and environment.

However, we understand

there still remains room for
improvement and we will
endeavour to improve on the
materiality assessment process
in 2018 Report.

4

None

46

This report has not undergone
an external assurance process.

Governance, Commitments and Engagement

4.1

42

43

Governance structure of the organization, including
committees under the highest governance body
responsible for specific tasks, such as setting strategy
or organizational oversight.

Indicate whether the Chair of the highest
governance body is also an executive officer.

For organizations that have a unitary board
structure, state the number and gender of members
of the highest governance body that are independent
and/or non-executive members.

Fully

Fully

Fully

Pages 9 and 14;All 14 members
of ADOC's governing body are
male.There are |12 Japanese
(86%) and 2 Emiratis (14%) in
the governing body.There are no
minority group members.

14

Our General Manager (male)
represents our governance body.
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Indicator Definition Page/ Description Indicator Definition - Page/ Description

4.4 provide recommendations or direction to the Fully Empl | . In the year 2017, ADOC
highest governance body. WIS Bl [l Bl . Approaches to stakeholder engagement, including has strived to maintain
S I LRI 416 f f ¢ by type and by stakehold Full ication through all it
- | foedback reviews b requency of engagement by type and by stakeholder ully communication through all its
elaniua : group. stakeholders with a system of
Linkage between compensation for members of . open dialogue.
the highest bod . d ADOC end . id This is currently not tracked
it e highes govlel;lr?anc; ody, senior managers, an y N oo eln eavours to prowhg within ADOC. However, we This year we did not have a
. eI:(ecutlve§ (|r1c u |ngrfeparture ;{rrallniaments.),lan ; ot a dlltlona .transpfarency on this will endeavour to report in formal stakeholder engagement
t e.orgamzan?n s Ee ormance (including social an indicator in our future reports subsequent reports. Key topics and concerns that have been raised process and therefore have
environmental performance). 417 through stakeholder engagement, and how the Full not been able to document
ADOC's GL Department is ’ organization has responded to those key topics and 4 the key topics of concerns.We
responsible for ensuring ADOC's concerns, including through its reporting. endeavour to report further on
46 Processes in place for the highest governance body Full operations and activities are in this indicator in our subsequent
’ to ensure conflicts of interest are avoided. 4 compliance with the law and report.
that any conflicts of interest are
avoided.
Process for determining the composition, This is undertaken by the Disclosure on Management Approach
qualifications, and expertise of the members of Shareholders of ADOC.The Di E .
4.7  the highest governance body and its committees, Fully Board of Directors are selected |rrfect cono:nc
including any consideration of gender and other based on agreement with the . . periormance has not. .
indicators of diversity Shareholders Economic Performance Partially  43-45 been reported since it is
o considered business sensitive
Intlernalchtl:levelfopeddstatem:nts of rr;|55|or|1 or by ADOC.
values, codes of conduct, and principles relevant to
e economic, environmental, and social performance Al 15,20,37,38,44 Market Presence, including local content Fully 43-45
and the status of their implementation. . o
Indirect economic impacts Fully 43-45
The General Manager regularly
conducts meetings with each of Volume of estimated proved
the department heads and also reserves is considered
Procedures of the highest governance body for with ADNOC and Tokyo head Reserves Not commercially sensitive to
overseeing the organization's identification and Office to ensure compliance ADOC and is therefore not
management of economic, environmental, and with internationally agreed disclosed in this report
4.9  social per.fc?rmance, including relevant r.isks and. Fully standards., codes of Fonc?gct, ADOC is a privately held
.opportu.nltles, and adherence or compliance with and pr'lnuples.. Su.s.talnablln.:y company.We extract oil and
|nterne?t|o.nally agreed standards, codes of conduct, perforr'.nance is dliscussedA in HSE SR e GEE e e
and principles. Committee meetings which are of our parent companies
conducted every .quarter a.nd Cosmo Energy Exploration
Ma.nagement Rev'?w meeting & Production Co,, Ltd. &
which are held twice every year. JXCINippon Oil & Gas
. . . This is currently not tracked Exploration Corporation.
Processes for evaluating the highest governance ADOC endeavours to provide L Y A P il .
i ; . - ) within ADOC. However, will , : - Our financial information
4.10  body's own performance, particularly with respect Not additional transparency on this . Direct economic value generated and distributed, . . .
. . . . . be reported in subsequent A ; . is reported in sustainability
to economic, environmental, and social performance. indicator in our future reports including revenues, operating costs, employee .
reports . : i As a privately held company, we reports of our parent
ECl  compensation, donations and other community Not . . . .
. . . . . do not disclose this information. companies.We also work for
Explanation of whether and how the precautionary investments, retained earnings, and payments to ADNOC. as an independent
4.1l approach or principle is addressed by the Fully 11,14, 18,36-41 capital providers and governments. ’ penc
organization operator and our financial
: information is reported in
Externally developed economic, environmental, and We support the principles ADNOC's sustainability
4.12  social charters, principles, or other initiatives to Fully and spirit of the Universal report too.We therefore
which the organization subscribes or endorses. Declaration of Human Rights consider this information
Memberships in associations (such as industry proprietary and do not wish
associations) and/or national/international advocacy to report financial figures of
organizations in which the organization: * Has ADOC separately as a single
4.13  positions in governance bodies; * Participates in Fully 14 entity.
projects or committees; * Provides substantive i S imoicati d other risks and No formal study of the
funding beyond routine membership dues; or *Views EC2 omagfltir:i::epsliztlot;: Zr:' aztiz:t';c::'s sa:;l:ivities due to Full implications of climate change
membership as strategic. PP § 4 to our operations has been
: climate change.
414 List of stakeholder groups engaged by the Fully 15 conducted
' organization. EC3 Coverage of the organization's defined benefit plan Fully Per the UAE government

Mechanisms for shareholders and employees to

This is undertaken through
Executive team meeting where
shareholders are represented.

Basis for identification and selection of stakeholders

with whom to engage. Fully

obligations.

15

requirements
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GRI Indicator Definition

Significant financial assistance received from
government.

EC4

Range of ratios of standard entry level wage by
EC5 gender compared to local minimum wage at
significant locations of operation.

Policy, practices, and proportion of spending on
EC6 locally based suppliers at significant locations of
operation.

Procedures for local hiring and proportion of senior
EC7  management hired from the local community at
significant locations of operation.

Development and impact of infrastructure
investments and services provided primarily for

EC8 public benefit through commerecial, in-kind, or pro
bono engagement.

EC9 Understanding and describing significant indirect
economic impacts, including the extent of impacts.

oGl Volume and type of estimated proved reserves and

production

Environment

Disclosure on Management Approach
Materials

Energy

Water

Ecosystem services including biodiversity
Emissions, effluents and waste

Products and Services

Compliance
Transport
Overall
ENI  Materials used by weight or volume.
EN2 Percentage of materials used that are recycled input
materials.
EN3 Direct energy consumption by primary energy

source.
EN4  Indirect energy consumption by primary source.

Energy saved due to conservation and efficiency

EN5 .
Improvements.
Initiatives to provide energy-efficient or renewable
ENg  enersy based products and services, and reductions
in energy requirements as a result of these
initiatives.
EN7 Initiatives to reduce indirect energy consumption

and reductions achieved.

LOR

Fully

Fully

Fully

Fully

Fully

Fully

Not

Not

Fully
Fully
Fully
Fully
Fully
Fully
Fully

Fully

Not

Fully

Fully
Fully

Fully

Fully

Fully

Page/ Description
None

UAE has no minimum wages;
ADOC’s wages are competitive
with the market rates in the oil
and gas sector

34

22

None undertaken

43-45

Volume of estimated proved
reserves is not disclosed in this
report

25-33

26-27
30
31-33
26-30
33
36
33

25-33

This information is not available
for 2017

No recycled input materials used
in the year 2017

27
27

26-27

26-27

26-27

Reason for Omission

Volume of estimated proved

reserves is considered

commercially sensitive to
ADOC and is therefore not

disclosed in this report

Not a material topic for
ADOC

EN8

EN9

ENIO

ENII

ENI2

ENI3

ENI4

ENIS

ENI6

ENI7

ENI8

ENI9

EN20

EN2I

EN22

EN23

EN24

EN25

EN26

EN27

Indicator Definition

Total water withdrawal by source.

Water sources significantly affected by withdrawal
of water.

Percentage and total volume of water recycled and
reused.

Location and size of land owned, leased, managed
in, or adjacent to, protected areas and areas of high
biodiversity value outside protected areas.

Description of significant impacts of activities,
products, and services on biodiversity in protected
areas and areas of high biodiversity value outside
protected areas.

Habitats protected or restored.

Strategies, current actions, and future plans for
managing impacts on biodiversity.
Number of [IUCN Red List species and national

conservation list species with habitats in areas
affected by operations, by level of extinction risk.

Total direct and indirect greenhouse gas emissions
by weight.

Other relevant indirect greenhouse gas emissions
by weight.

Initiatives to reduce greenhouse gas emissions and
reductions achieved.

Emissions of ozone-depleting substances by weight.

NOXx, SOx, and other significant air emissions by
type and weight.

Total water discharge by quality and destination.

Total weight of waste by type and disposal method.

Total number and volume of significant spills.

Weight of transported, imported, exported, or
treated waste deemed hazardous under the terms
of the Basel Convention Annex |, Il, lll, and VIII,
and percentage of transported waste shipped
internationally.

Identity, size, protected status, and biodiversity value
of water bodies and related habitats significantly
affected by the reporting organization's discharges of
water and runoff.

Initiatives to mitigate environmental impacts
of products and services, and extent of impact
mitigation.

Percentage of products sold and their packaging
materials that are reclaimed by category.

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Partially

Fully
Fully

Partially

Fully

Fully

Fully

Fully

Fully

Fully

Not
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Page/ Description

30

None

No water recycling/ reuse
carried out by ADOC

Mubarraz Island is located in the
Marawah Marine Protected Area,
which is home to important
marine and coastal ecosystems
including sea grass meadows,
coral reefs and mangroves.

No such significant impacts have
been identified

Mubarraz Island

31-32

None

28

28

28
28

28

30; ADOC ensures that ADNOC
specified discharge standards are
met at all times

29

29

No hazardous waste was
imported or exported by ADOC
across international borders in
2017.

There are no water bodies
affected by the ADOC’s
discharges of water and/ run-off

There were no such initiatives
undertaken in 2017

This indicator is not applicable
to ADOC since ADOC is

only responsible of crude oil
extraction and then shipping it
to Japan. Refining of crude and
dissemination of the product

is not undertaken in UAE and
hence is not applicable to ADOC

Reason for Omission
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Indicator Definition Page/ Description

Monetary value of significant fines and total number
EN28 of nonmonetary sanctions for non-compliance with
environmental laws and regulations.

Significant environmental impacts of transporting
products and other goods and materials used for the
organization's operations, and transporting members
of the workforce.

EN29

OG2 Total amount invested in renewable energy.

Total amount of renewable energy generated by
source.

OG3

Number and percentage of significant operating sites
OG4 in which biodiversity risk has been assessed and
monitored.

OG5  Volume of formation or produced water

OG6 Volume of flared and vented hydrocarbon.

Amount of drilling waste (drill mud and cuttings) and
strategies for treatment and disposal.

OoG7

OG8 Benzene, Lead and Sulphur content in fuels.

Labour Practices and Decent Work
Disclosure on Management Approach
Employment

Labour / Management Relations
Occupational Health & Safety

Training and Education

Diversity and Equal opportunity

Equal remuneration for women and men

Total workforce by employment type, employment

LAl contract, and region, broken down by gender.

Fully

Fully

Not

Fully

Fully

Fully

Fully

Fully

Not

Fully
Fully
Fully
Fully

Fully

Fully

Fully

None for 2017

33

None

26

Mubarraz Island is the only
operating site of ADOC where
biodiversity risk was perceived.
ADOC is continuously
protecting the biodiversity of the
site by the following projects.

* The Mangrove Plantation
Project

* Seagrass Propagation Project
* Coral Preservation Project
* Breeding and monitoring of
Ospreys

30

28

Drilling is managed by drilling
contractors and is not measured
by ADOC. Hazardous wastes
generated as a result to ADOC'’s
operations have been reported
under EN22.

This indicator is not applicable
to ADOC

17-19

17-19

35-40
18,19,22-23
18

Yes; equal remuneration
provided

Pages 18;All the ADOC
employees are full time
employees are under permanent
contracts with ADOC.

This indicator is not
applicable to ADOC since
ADOC is only responsible
of crude oil extraction and
then shipping it to Japan.
Refining of crude and
dissemination of the product
is not undertaken in UAE
and hence is not applicable
to ADOC
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Indicator Definition Page/ Description

LA3

LA4

LAS

LA9

LAI0

LAI2

LAI4

Benefits provided to full-time employees that are
not provided to temporary or part-time employees,
by major operations.

Percentage of employees covered by collective
bargaining agreements.

Minimum notice period(s) regarding significant
operational changes, including whether it is specified
in collective agreements.

Percentage of total workforce represented in
formal joint management-worker health and safety
committees that help monitor and advise on
occupational health and safety programs.

Rates of injury, occupational diseases, lost days, and
absenteeism, and number of work-related fatalities
by region and by gender.

Education, training, counselling, prevention, and
risk-control programs in place to assist workforce
members, their families, or community members
regarding serious diseases.

Health and safety topics covered in formal
agreements with trade unions.

Average hours of training per year per employee by
gender, and by employee category.

Programs for skills management and lifelong
learning that support the continued employability
of employees and assist them in managing career
endings.

Percentage of employees receiving regular
performance and career development reviews, by
gender.

Composition of governance bodies and breakdown
of employees per employee category according to

gender, age group, minority group membership, and
other indicators of diversity.

Ratio of basic salary and remuneration of women to
men by employee category, by significant locations
of operation

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

18

Zero; employee associations,
such as unions and collective
bargaining are not permitted in
the UAE under the federal law

ADOC has its own internal
procedures (usually in the form
of Intra Office Communication
system) to ensure employees are
suitably informed of operational
changes, including the reason

for change and how it impacts
roles and responsibilities, well in
advance of their implementation.

Over 75% of formal joint
management-workers are
represented in company-wide
health and safety committees.

39

ADOC employees are not
performing occupational
activities in locations with

a high risk or incidence of
communicable diseases, and
are not in professions that have
a high incidence of specific
diseases.

Trade unions do not exist and
are illegal in the UAE.

19

17-19,22-23

100%

Our General Manager (male)
represents our governance body.

There are no women team
members within the Executive
and Senior Management Team
of ADOC. 100% women staff

in middle management team as
well as other staff (professional,
operational and administrative)
receive remuneration as same as
that of men of the same level.



m ADOC 2017 SUSTAINABILITY REPORT

Human Rights

Indicator Definition Page/ Description

Disclosure on Management Approach
Investment and procurement practices
Non-discrimination

Freedom of association and collective bargaining
Child Labour

Prevention of forced and compulsory labour
Security practices

Indigenous rights

Assessment

Remediation

Percentage and total number of significant
investment agreements and contracts that include
clauses incorporating human rights concerns, or that
have undergone human rights screening.

Percentage of significant suppliers, contractors and
HR2  other business partners that have undergone human
rights screening, and actions taken.

Total hours of employee training on policies and
procedures concerning aspects of human rights that

HR3 ; . .
are relevant to operations, including the percentage
of employees trained.

HR4 Total number of incidents of discrimination and

corrective actions taken.

Operations and significant suppliers identified in
which the right to exercise freedom of association

HR5  and collective bargaining may be violated or at
significant risk, and actions taken to support these
rights.

Operations and significant suppliers identified as
having significant risk for incidents of child labour,
and measures taken to contribute to the effective
abolition of child labour.

HRé6

Fully
Fully
Fully
Fully
Fully
Fully
Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

22
22
22
22
22
22
22

22

ADOC ensures a fair and
impartial approach. In ADOC,
our Personnel Department is
open to communication with
our employees.All employees
within ADOC are free to discuss
any personal/ professional issues
with their line managers and
above.

100%; all suppliers of ADOC
adhere to ADNOCs ethical
policies which address human
rights issues. ADOC ensures
compliance with ADNOC'’s zero
tolerance stances on human
rights violations.

Zero%; all suppliers of ADOC
adhere to ADNOCs ethical
policies which address human
rights issues. ADOC ensures
compliance with ADNOC’s
zero tolerance stance on human
rights violations

Zero;ADOC does not at this
point offer any training on
human rights issues

No significant incidents of
discrimination (alleged and
subsequently found to be of
substance with disciplinary
action necessary) were reported
to ADOC in 2017

This information is not available
for 2017

None of ADOC’s operations are
considered to have significant
risk for incidents of child labour
and/ young workers exposed to
hazardous work
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Indicator Definition Page/ Description

Operations and significant suppliers identified as
having significant risk for incidents of forced or

HR7  compulsory labour, and measures to contribute to
the elimination of all forms of forced or compulsory
labour.

Percentage of security personnel trained in the
organization's policies or procedures concerning

HR8 .
aspects of human rights that are relevant to
operations.

HR9 Total number of incidents of violations involving

rights of indigenous people and actions taken

Percentage and total number of operations that have
HRI10 been subject to human rights reviews and/or impact
assessments.

"Number of grievances related to human rights filed,
HRI1 addressed and resolved through formal grievance
mechanisms."

Operations where indigenous communities are
OG9 present or affected by activities and where specific
engagement strategies are in place.

Society

Fully

Fully

Fully

Fully

Fully

Fully

None of ADOC’s operations are
considered to have significant
risk for incidents of compulsory
labour.

Security for ADOCs facilities is
provided in-house. No formal
training is provided to security
personnel regarding human
rights aspects relevant to their
operations

ADOC does not operate

in areas where indigenous
communities are present or
could be affected

All operations have undergone
human rights reviews or human
rights impact assessments in
2017

No grievances related to human
rights were received in 2017.

ADOC does not operate

in areas where indigenous
communities are present or
could be affected.

Disclosure on Management Approach

Local communities

Corruption

Public Policy

Anti-competitive behaviour

Compliance

Emergency preparedness

Involuntary resettlement

Asset integrity and process safety

Percentage of operations with implemented local
SOl  community engagement, impact assessments, and
development programs.

Fully

Fully

Not

Fully

Fully

Fully

Not

Fully

Fully

22-23

No corruption related incidents
in 2017.

ADOC is an independent
operator of ADNOC and
abides by all ADNOC
policies and standards.
ADOC is not involved at a
policy making level.

Not material to ADOC

No cases of anti-competitive
behaviour, anti-trust, and
monopoly practices were
received in 2017.There are
currently no future plans in this
respect.

22

4l

ADOC operates only
on offshore sites, so this
indicator is not applicable

Not applicable to ADOC'’s
operations

41

ADOC does not undertake any operations with significant
potential or actual impacts on local communities. All our
operations are subject to a structured Health, Safety and
Environmental Impact Assessment (HSEIA) process that covers
the duration of the operation’s lifecycles.
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Indicator Definition Page/ Description

SO2

SO3

SO4

SO5

SO6

SO7

SO8

SO9

SOI10

OGI0

OGlI |

OGI2

OGI3

Percentage and total number of business units
analysed for risks related to corruption.

Percentage of employees trained in organization's
anticorruption policies and procedures.

Actions taken in response to incidents of corruption.

Public policy positions and participation in public
policy development and lobbying.

Total value of financial and in-kind contributions to
political parties, politicians, and related institutions
by country

Total number of legal actions for anti-competitive
behaviour, anti-trust,and monopoly practices and
their outcomes.

Monetary value of significant fines and total number
of non-monetary sanctions for non-compliance with
laws and regulations.

Operations with significant potential or actual
negative impacts on local communities.

Prevention and mitigation measures implemented
in operations with significant potential or actual
negative impacts on local communities.

Number and description of significant disputes with
local communities and indigenous peoples.

Number of sites that have been decommissioned
and sites that are in the process of being
decommissioned.

Operations where involuntary resettlement took
place, the number of households resettled in each
and how their livelihoods were affected in the
process.

Number of process safety events, by business
activity.

Product Responsibility

Disclosure on Management Approach

Customer health and safety

Product and service labelling

Fully

Fully

Fully

Fully

Fully

Not

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Not

Not

Yes — all our operating sites have
been analysed for risks related
to corruption.

There is no anti-corruption
training programme for ADOC
employees, at present.

No incidents of corruption
identified in the reporting year

Public policy and lobbying is not
legally permissible in the UAE

ADOC does not provide
financial support or in-kind
contributions to any political
parties.

This information is not available
in 2017.

No fines or non-monetary
sanctions for non-compliance
with laws and regulations were
received in 2017.

ADOC’s operations in 2017
did not result in any significant
potential or actual negative
impacts on local communities
in 2017.

Zero; no operations were
identified to have any significant
potential or actual negative
impacts on local communities
in 2017.

Zero; no disputes with local
communities and indigenous
peoples took place in 2017.

Zero; no sites were
decommissioned nor

in the process of being
decommissioned in 2017.

No operations involving
voluntary or involuntary

resettlement took place in 2017.

No process safety related events
in 2017.

Not Applicable

Not Applicable

Not applicable to ADOC'’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC'’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.
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Indicator Definition Page/ Description

Marketing communications

Customer privacy

Compliance

Fossil fuel substitutes

Life cycle stages in which health and safety

impacts of products and services are assessed for
improvement, and percentage of significant products
and services categories subject to such procedures.

PRI

Total number of incidents of non-compliance with
regulations and voluntary codes concerning health
and safety impacts of products and services during
their life cycle, by type of outcomes.

PR2

Type of product and service information required
by procedures, and percentage of significant
products and services subject to such information
requirements.

PR3

Total number of incidents of non-compliance with
regulations and voluntary codes concerning product
and service information and labelling, by type of
outcomes.

PR4

Practices related to customer satisfaction, including
results of surveys measuring customer satisfaction.

PR5

Programs for adherence to laws, standards,

and voluntary codes related to marketing
communications, including advertising, promotion,
and sponsorship

PR6

Total number of incidents of non-compliance
with regulations and voluntary codes concerning
marketing communications, including advertising,
promotion, and sponsorship by type of outcomes.

PR7

Total number of substantiated complaints regarding
PR8  breaches of customer privacy and losses of
customer data.

Monetary value of significant fines for non-
PR9  compliance with laws and regulations concerning the
provision and use of products and services.

Volume of biofuels produced and purchased meeting

OGl4 L .
sustainability criteria.

Not

Not

Not

Fully

Not

Not

Not

Not

Not

Not

Not

Not

Not

Not Applicable

Not Applicable

Not Applicable

26

Aspects related to marketing
and product use are managed by
shareholders who receive the
product.

Not applicable to ADOC’s
operations

Not applicable to ADOC’s
operations

Not applicable to ADOC’s
operations

Not applicable to ADOC’s
operations

Not applicable to ADOC’s
operations

Not applicable to ADOC’s
operations

Not applicable to ADOC'’s
operations

Not applicable to ADOC’s
operations

Not applicable to ADOC’s
operations

Not applicable to ADOC'’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC'’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC'’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC'’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC'’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC'’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.

Not applicable to ADOC'’s
operations since it is only
restricted to extraction of oil
and transferring it to Japan.
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